


Contact RICOH for Technical Support
	

Welcome to RICOH!  We look forward to serving you!

When you contact us, a Customer Care representative will request your name and the site where you are located to obtain the information needed to support your specific technical situation.

If you prefer to email help@ricoh-usa.com, please describe your request in as much detail as possible.  However, your issue will be dealt with quicker if you call into Customer Care. We look forward to promptly resolving your technical inquiries!
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Call the RICOH Customer Care line at 1.888.444.4581  
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E-mail us at help@ricoh-usa.com
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